
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

C O L C H E S T E R  I N F O R M A T I O N  T E C H N O L O G Y  D E P A R T M E N T  

I wanted to take the time to share a little with 
you about new software called Mirroring 360 
that is currently in a test piloting mode within 
the District.  This software allows you to 
wirelessly share your iPad, Chromebook, 
Tablet and Laptop screens without the need 
for hardware such as an Apple TV or 
Chromecast.   
 
Once installed on a computer, Mirroring360 
acts as a receiver on the computer. You can 
then mirror to that computer from the Airplay 
menu on your iPad, or from the sender app 
installed on the Chrome toolbar of your 
laptop, Chromebook, or Windows based 
tablets. 
 
Imagine the possibilities of staff and 
students using multiple devices to project 
and share during class. The exciting news 
is that each building within the district has 
an evaluation copy of the Mirroring 360 
software. The software has been installed 
on one classroom computer per building to 
test to see if this would be a useful tool for 
teachers and students to use.   

 
I encourage you to check in with the folks in 
your building whom are piloting and take a 
peek at what this software can do and how 
these classroom teachers are utilizing it. This 
is an opportunity to see if this software would 
be a good fit for you and your students.   
 
Here is a list of folks in district whom are 
using Mirroring360. 

 
CHS – Marie Labombard 
CMS – Jen Roberge 
MBS – Amy Boucher 
PPS – Natalie Larose 
UMS – Tracy Hughes 
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Interactive Projector 
By Pamela Lowe 

 Have you ever heard of a short-throw 
interactive projector?  These projectors 
mount to a wall and project directly down 
onto a surface.  This allows you to project 
a large display from just a short distance. 
Interactive projectors work under the 
same concept as a Smart board. There 
are many differences between the two, 
but the basics are the same, the big 
difference is the cost. 
 
Interactive projectors display on any flat 

surface, such as a wall, blackboard, or 

whiteboard.  This means you can display 

up to a100 inches maximum, versus the 

77 inch limitation on Smart boards. 

Interactive projectors take the place of your 
Smart board and your projector, therefore one 
less piece of technology to cause you and us 
headaches. 
 
Interactive projectors may not be the solution 
for everyone, but it could be a cost savings 
solution for some.  This is a new technology 
we are evaluating, if you would like to see this 
technology in action, or try it yourself, come 
check it out in room 105 at the High school.  
 
Please remember to check with the classroom 
teacher first. 

Mirroring Software 1 

Interactive Projector 1 

Junk E-Mail 2 

PowerSchool 8 2 

Google Printing 3 

Helpdesk 3 

Microsoft Subscription  4 

Java Applets 4 

 

 



Page 2 of 4                                                                                                        Technology Tidbits 

 
  

 

 

 

 

 

 

 

 

 

 

 

 

The District has two levels of E-Mail 

protection: Mimecast Spam Filter and 

Outlook Junk E-Mail.    

Mimecast filters all mail coming in from 

outside the District.  Each is scored and 

then delivered or held.  The most blatant 

spam mail you will never see as those 

are not delivered.  Every day around 

2:00pm you receive an e-mail from 

postmaster@csdvt.org with the subject 

[Postmaster] Messages on hold for 

myname@csdvt.org.  This e-mail allows 

you to see marginal e-mails that have 

been held and gives you the opportunity 

to permit or block them permanently.   

If you wish to, you can also log onto your 

Mimecast Personal Web Portal and 

manage your held queue at any time. The 

instructions named Email Spam Filter are 

located at on the Sharepoint site at: 

http://thehub/technology/Knowledge%20

Base/Forms/AllItems.aspx (this link is 

only available inside the school network) 

Outlook also uses anti-spam technology 

that filters E-Mail messages based on 

characteristics that are common to spam.  

It filters all mail from both outside and 

inside the District. The Default for Level 

Managing your SPAM/Junk E-Mail 
By Kathy Couillard 

 of Junk E-Mail protection is set to Low, but 

you can manage this.  In the Outlook Client, 

select Tools, Options, Preferences, Junk E-

Mail.  In Outlook Web Access, select 

Options, Junk E-Mail. Here you can add 

addresses to Safe Senders, Safe Recipients 

or Blocked Senders.   

Please contact IT if you have any questions. 

          

          

 

 

 

 

 

 

 

Topic here  

 

We are in the process of testing an 

installation of PowerSchool 8, which is 

tentatively planned to be rolled out to the 

district this winter.  

What does this mean for you? For many 

users, the impact will be very minimal. 

Office staff and administrators that log 

into the PowerSchool Admin Portal will 

see an updated user interface, but with a 

very familiar look and feel to the current 

version.  

The most significant benefit to end users 

will be for teachers. There will be a new 

way to launch the PowerTeacher 

NEW ! PowerSchool 8 
By Michelle Devino 

 
Gradebook. The new launch method will 

resolve the impact of Java updates that has 

prevented the ability to launch gradebooks 

until the Technology Department can 

manually fix the issue on each machine. 

Best of all, teachers can add a new desktop 

shortcut with just a handful of steps. The 

desktop shortcut will allow teachers to 

launch their gradebook without having to 

first log into the PowerSchool Teacher 

Portal, making gradebook updates quicker 

and easier for teachers.  

More information will be made available as 

we get closer to going live with 

PowerSchool 8. 

 

 

http://www.google.com/imgres?imgurl=http://media.tatango.com/wp-content/uploads/2014/09/Text-Message-Spam.jpeg&imgrefurl=http://www.tatango.com/blog/top-25-sms-spam-area-codes/&h=500&w=500&tbnid=wcJvMkeGgzhrTM:&zoom=1&docid=DvbD1czo7XvtsM&ei=C0lOVPu9DfSCsQSd24CwDg&tbm=isch&ved=0CFwQMygbMBs&iact=rc&uact=3&dur=1110&page=2&start=10&ndsp=19
mailto:postmaster@csdvt.org
mailto:myname@csdvt.org
http://thehub/technology/Knowledge%20Base/Forms/AllItems.aspx
http://thehub/technology/Knowledge%20Base/Forms/AllItems.aspx
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Google Printing is the ability to have Google 

cloud printing available on all your mobile and 

desktop devices.   

Google Printing has been setup on specific 

printers at your school.  Depending on the 

school you’re at will determine what printers 

you are able to print to.  Those printers will be 

available to print to from iPads, Smartphones, 

Chromebooks, Laptops etc. 

 To start using Google Printing: 

1. Sign into your Google account 

2. Go to drive 

3. Create a Google Doc or open an 

existing one.  

What is Google Printing? 
By Jason Singh 

 4. Go to the print menu.  

5. Within the print menu go the Cloud 

Printing menu where it will ask you 

to accept printers from the CSD IT 

Admins.   

Once you accept the printers you will 

then have access to them. This process 

is only a one-time event.  After that you 

will have access to the printers for your 

school and they will be accessible from 

the print menu. 

 Google Printing is a convenient tool to give 

you the ability to print from anywhere. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

How the Helpdesk works. 
By Pamela Lowe 

 
I have had some questions about how our 

ticket system works. Mostly, how does my 

ticket get resolved, how long will it take to 

complete, and why shouldn’t I just call the 

helpdesk? 

 The ticket system is monitored constantly; as 

tickets come in they are reviewed and 

evaluated by the technicians.  If someone is 

requesting help ASAP, the technicians will try 

to fix this issue right away. Otherwise, the 

ticket goes into their work queue, along with 

all of the other tickets they have.  It is then 

prioritized based on the date received.  This 

provides a fair and equitable process for 

completing tickets. 

One technician’s work queue can range from 

10 – 20 (sometimes more) tickets daily.   The 

technicians work hard to solve every problem 

as quickly as they can.  The chart on the right 

shows the tickets completed per building last 

month, 483 tickets district wide were 

completed. 

The ticket system breaks down when people 

try to bypass the ticketing system and call the 

Helpdesk phone directly (who doesn’t like 

things done quicker?).  The Helpdesk phone is 

designed to solve emergency problems 

and to fix things that can be completed 

quickly, such as reset a password.  To help 

this process run smoothly when possible, 

please use the ticket system. 

To access the ticket system from school 

directly, click on the following link: 

http://helpdesk/portal (This link will not 

work if you are outside of the school 

system).  This may be a good link to make 

a favorite or create a shortcut on your 

desktop. 

How can you help this process?  We 

understand many educators are swamped 

with emails and their time is stretched thin.  

It would be extremely helpful for you to 

respond to technicians when they are 

asking for additional information or are 

following up to ensure the issue has been 

resolved. 

In order to work with educators during non-

classroom hours we have extended our 

helpdesk hours to the following: 

Hours: 
Monday and Friday – 6:30 – 3:30 
Tuesday – Thursday – 6:30 – 4:30 

 

 

http://helpdesk/portal
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To simplify management of software licensing 

and to lower cost Microsoft provides an 

educational subscription program for K-12 

schools. The subscription is based on a three 

year agreement which is currently used by 

several Vermont school districts. The 

Colchester School District has subscribed to 

the program staring Nov. 2014. 

A significant benefit of the program is 

simplified licensing to ensure legal 
compliance; instead of tracking the users and 

computers where software is installed the 

subscription is based on a fraction of the 

districts staff and faculty count and allows 

installation of software on all district 

computers. 

Microsoft Enrollment for Education Solutions (ESS) 
By Peter Keenan 

 

Another benefit of the program is that all 
software provided thru the agreement is 
eligible for updates allowing the district to 
provide current version of products 
including the MS Office Suite as well as the 
server components including Windows 
Server, SharePoint, Exchange and SQL 
database. The subscription program 
provides the district other benefits as well 
including licenses for Microsoft System 

Management Server to allows us to track 
equipment, management software updates 
and provide the district with a more robust 
Helpdesk ticket system, licensing for Anti-
Virus which may eliminate the separate 
cost for antivirus software, licensing for 
Microsoft Lync Server which is used for 
collaboration and conferencing and access 
to the online Office 365 productivity suite.  
 

My Website applet is not working! 
By Kathy Couillard 

 

Software 

Agreement 

If you see the message shown on the right, 

all you need to do is add the website address 

to the Java Exception List. 

This happens because the website applet 

was designed for an older version of Java.  

Due to heightened security, the release of 

version 7.51 and above provides a means to 

add permission to run the applet.  To do so: 

1. Open the Java shortcut on the 

desktop 

2. Select the Security tab 

3. Select the button Edit Site List (If you 

do not have an Edit Site List button, 

your version of Java needs to be 

updated by IT first.  Please submit a 

help desk ticket for this.) 

4. Select Add 

5. Type or copy the URL and select Ok  

Examples: 

http://www.phschool.com/ 

http://www.calculusapplets.com/ 

 

6. Refresh the website. Select 

Run this time, or Run. 

 

 

 

 

If you have any problems adding the 

website to the Java Exception List 

please submit a helpdesk ticket. 

Do you see this message? 

http://www.phschool.com/
http://www.calculusapplets.com/

