
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

                                                         

 

 

 

  

During the holiday break, we upgraded PowerSchool/PowerTeacher. For the most part, 
the user interface remained unchanged with this upgrade. You will, however, see a few 
new features have been made available to teachers, including a new way to launch the 
PowerTeacher Gradebook and a seating chart feature that can be used for attendance.   

Two short videos (no audio) have been made available on SharePoint for reference. You 
can find the videos by going to SharePoint > Technology > Knowledge Base. Please use 
Internet Explorer, and the .swf video files should open within your browser: 

• PowerTeacher_New_Gradebook_Launch.swf  
• PowerTeacher_Seating_Chart_Feature.swf 
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PowerTeacher – New Seating Chart Feature 
By Michelle Devino 

You may notice that there are some new icons on your main PowerTeacher page. The 
icon that looks like a brown chair on top of a blue grid will take you to the new seating 
chart feature. 

 The seating chart feature allows you to populate your classroom layout with a desk, 
whiteboard, door, and student seating, either as chairs or tables. When the student 
seating has been populated with students from your class, the student photos from 
PowerSchool will then be visible, along with the student names, which can be particularly 
helpful for substitutes, etc.  

To setup and/or adjust a seating chart for a class, click the Seating Chart Design tab. For 
more information, click the Help link in the top-right corner of PowerTeacher from the 
Seating Chart Design tab. 
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There is now a new method available for launching the PowerTeacher Gradebook. In order to set 
up the new launch method, you must run a quick one-time installation on your computer. When the 
installation process completes, a new PowerTeacher Gradebook icon will be added to your 
desktop, which will allow you to launch your gradebook without first logging into PowerTeacher. For 
security, you will still need to enter your username and password. 

In addition to ease of use and/or convenience, the new method for launching the PowerTeacher 
Gradebook also protects the gradebook from Java updates. As many of you may recall, in recent 
years, the original launch method for the PowerTeacher Gradebook was dependent on Java. At 
times, when Java would get updated on the district computers, we ran into issues with 
PowerTeacher Gradebook. The Java issues have been resolved with the new launch method. 

Below are some quick and easy steps to install PowerTeacher Gradebook on your computer. The 
following steps only need to be completed once per computer. NOTE: You will need to complete 
these steps once on each computer you use, whether at home or at school.  

1. From the left side navigation, click the blue Installer link where it says Run Installer once. 
The gradebook Install tab will list the 5 steps to install and activate the gradebook. These 
steps are for Windows machines. If you have a Mac, you will want to expand the Max OS 
X section at the bottom of the page.  
 

2. Click the Download Installer button on the right-hand side of Step 1. The download will 
begin.  
 

3. When the download completes, click on the downloaded file to launch the Installer. 
The executable will have a name similar to: PTg-Client-Install-win (7).exe for Windows 
or Gradebook.dmg for Mac. 
 

4. Click through the PowerTeacher GradeBook Launcher Setup, taking all of the defaults 
(Install, Next, Finish).  
 

5. When the Installer completes, you will be back on the PowerTeacher page, viewing the 5 
Steps. Click the Next button for Steps 1 through 4 until you get to Step 4.  
 

6. You need to launch the gradebook one time from within PowerTeacher before the icon on 
your desktop will work properly. On Step 4: Activate Installation, click the blue Launch 
button.  

That’s all there is to it! You will now have a new PowerTeacher Gradebook icon on your 
desktop. If you want to update grades, you can now access your gradebook directly from your 
desktop without having to first log PowerTeacher. You also still have the option to click the blue 
Launch button from within PowerTeacher as well.  

 

 

 

 

PowerSchool – New Gradebook Launch 
By Michelle Devino 

 

 

 

 

 

 

Can’t log into the new  
PowerTeacher 

Gradebook? Both 
username and 

password fields are 
now case sensitive! 
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Over the holiday break we installed 
additional phones at MBS, UMS, and 
PPS.  Most of these phones are for 
internal use only; therefore they cannot 
receive direct calls from the outside, but 
you can dial outside the Colchester 
School District. 

In the process of installing new phones 
we found some staff had a phone number 
and a separate voicemail number.  We 
have merged some voicemail numbers 
with current phone numbers.  This means 
that many of the old voicemail numbers 
will no longer work.  If you are trying to 

Phones and Voice Mail 
By Pamela Lowe 
 

 

 

call someone and the number is invalid, they 
may have received a new number and you 
will need to look that up. 

If you are looking for someone’s phone 
number we have updated all phone 
numbers in SharePoint.  If the person 
received a new phone the number will be 
there. 

If you are someone that has both a phone 
number and a voicemail number and want to 
merge those numbers, please submit a 
Helpdesk ticket. 

 

 

 

 

With some of the more recent changes to the 
Google domain, some of you might be wondering 
how you will be able to achieve the same tasks if 
you no longer have access to create your own 
Google Groups.   
 
Here are some things to keep in mind: 
 
Key point:  Google has both Google Groups and 
Contact Groups.  Access to Contact Groups is a 
feature in your Mail. 
 
Determine your need:  Identify how and why you 
use Groups.  The IT Department will still manage 
the general groups needed and used by admin, 
staff, teachers and students.  These are not going 
away.  IT will also work with teachers who may 
have an individual and specific need for creating 
and using a group.   
 
Once you know why and how you use groups, 
please be aware that Mail Contact Groups and 
tools like G+ or Blogs can replace many of the 
reasons why folks use Groups. 
 
Facts about Contact Groups: 

• Individual users can create, manage and 
populate their own Contact Groups.  

• Individual users can share these groups 
with others so the group becomes 
available for other users to use and edit if 
needed. 

• Files in Drive can be shared with 
Contact Groups in the same way 
users shared using Google Groups. 

• Emails can be sent to Contact 
Groups. 

 
If you are also looking for a way to 

have a threaded discussion without the storm 
of emails (one of the features of Google 
Groups), please try using newer tools like 
G+, Blogger or other system for facilitating 
digital discussion appropriate to you topic 
and/or classroom needs. 

 
Looking for one more tip?  Users may also 
find it useful to adjust their share and 
permission settings.  Think about the file 
audience.  Using “Anyone with the link can 
view/edit” or Anyone in Colchestersd with the 
link can view/edit” can be a fast way to 
provide access to students or colleagues 
without having the need for an established 
Google or Contact Group.  Be sure to only 
provide access to the appropriate viewers 
with confidential or sensitive information.  

 
If you miss the Technology talk please 
 click this link for more information on 
alternatives to Google Groups. Within this 
presentation there is a quick video on how to 
create GOOGLE Contacts. 
 

What Are Some Alternatives to Google Groups? 
By Jenn Roberge 
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  Google 
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http://goo.gl/Rhn1Sq
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You’re having a technology issue and you’re not 
sure what to do. Your first instinct might be to 
call the tech help line, but is that really the right 
route? Hopefully, this article will help clear 
things up.  

First, a little basic information about the tech 
help line… 
There are three techs that man the help line – 
Shari, Tammi, and myself. When you call, ours 
are the only phones that ring. There are times 
when all three of us will be unavailable (helping 
other users, in meetings, out in buildings on 
support calls, etc.) When this happens, you will 
hear Tammi’s voice on the message explaining 
that you can do one of three things; if you are 
looking for help with something that is not an 
urgent matter, please submit a help desk ticket. 
This is the most efficient, and usually the 
quickest way to get your issue resolved. If you 
are calling on a matter that is urgent and needs 
immediate attention, you should press 1. This 
will transfer you to a tech admin. Your third 
option is to leave a message on the tech help 
line. If you are calling on an urgent matter, you 
should not leave a message. This option is most 
frequently used by non-district callers (vendors, 
etc.)That being said, what are some examples 
of when should you call the help line?  

• You or your student is locked out of an 
account.  

• You, your students, or the computers are at 
risk due to technology (there’s 
smoke/sparks coming from your device.) 

Tech Help Line – When should you call us and why? By Shirley Sebo 

 
Often when people call, we will request that they 
submit a tech ticket. While this may seem like an 
annoyance, it is our way of keeping track of work 
and will ensure that we remember to follow up on 
issues. We appreciate your understanding. 

Some examples of when you do not need to call 
the help line? 

• To let us know you have submitted or are in the 
process of submitting a tech ticket. We are 
constantly monitoring tech tickets and we will 
see it immediately. No need to call. 

• To let us know your technology isn’t working 
properly. Please find another computer to use 
to submit your tech ticket. (But please don’t ask 
someone to submit the tech ticket for you. You 
are the person we will need to contact for 
questions and updates, not the office staff 
whom you’ve asked to submit the ticket for 
you.) 

Hope this article helps to clarify things for you. If 
not, what should you do?  

a. Give us a call on the help line? 
b. Submit a ticket? 

What do you think? 

  

 

 

 

 

 

 

 

 

Please note 
during SBAC 
testing someone 
will be available 
to answer the 
Helpdesk phone. 

 

 

 

 

 
From the Information Technology Department 

 

Welcome to the New Year! 
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