
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

C O L C H E S T E R  I N F O R M A T I O N  T E C H N O L O G Y  D E P A R T M E N T  

Last semester we had four CHS students 
who were interns in the Genius Bar at 
CHS.  This semester 3 of them returned.  
For those of you who are not familiar with 
the Genius Bar, it is the location (Rm150) 
at CHS that students and staff can come 
to for support with technology.  This is 
also where our helpdesk staff is located. 
 
Besides helping with technical issues 
other staff and students bring to the 
Genius Bar, students have been busy 
fixing broken devices.  Students are 
learning to replace LCD screens, 
keyboards, and headphone and power 
jacks in both Chromebooks and Laptops.  
They are also learning to troubleshoot 
and resolve computer problems. 

Students either learn on their own by 
watching videos, or they work with one 
of the technicians to see how it’s done.   
Once they do it once, they are off on 
their own repairing devices.  
 
Having the students work and learn in 
the technology department has been 
very helpful to the district, especially 
this year with CMS and CHS going 1:1. 
 
These students have fixed a number of 
damaged devices, which has helped get 
devices back in the hands of student 
quicker. If you know a student who 
loves technology, send them our way. 
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Other Shortcuts for webpages 

CTRL + D – Bookmark this page 

CTRL +  - Take a Screenshot 

CTRL + J – Open the Downloads page 

 

Confused on where to look for answers 
to common computer problems?  Do 
you go to SharePoint or search the 
FAQs on the website? 

Over the next few months we will be 
moving our SharePoint knowledge base 
to our technology website so all the 
information is in one place for you.  

We will also be adding new content to 
the website.  We will have an area with 
tips and tricks to help you get things 
done faster and ways to resolve 
common technology problems.  We will 
include tips for Google apps, tips on 
common PC issues, printer’s tips, 
software tips and more. 

Did you know in a webpage you can hit 
your F11 key on your laptop or desktop 

to make your browser completely full 
screen?  This gives you more space 
to work.  If you hit F11 again you 
revert back to the originally mode. 
On a Chromebook you can do the 
same thing by tapping your shift and 

 keys. 

If you have a great tip or trick that 
you think others will benefit from, 
please send the tip to me.   

We will also be creating short 2 – 5 
minute “how to” videos.  

Our goal is to provide a place for 
you to find information quickly when 
you need it.   Especially when you 
cannot contact someone to help you 
right away. 
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Class Dojo is an Apple app, which allows you to create a class and in the class, create students. 

Each student can be rewarded points for behaving\participating in Class activities. Points can 

also be taken away for the opposite reasons.  

The app also allows parents to log in to see their child’s points and comments left by the 

teacher. Some parents or teachers can than reward the child for being exemplary in class. 

Another cool feature of the app; allows students and teachers to communicate together, this 

could be helpful if the student forgets a homework assignment and needs a way to 

communicate with the teacher. 

Check out Class Dojo on the App store!  You can also use this on a Chromebook or Laptop. 

 

Google Calendar 
By: Kathy Couillard 

 

 

Class Dojo 
By: Chris Whittaker 

Google Calendar Sharing Questions and Answers 

Q. Are our Colchester School District Google Calendars shared?  

A. Yes, the default sharing setting on all:  Share all information internally and 

externally 

Q. What does this mean to me?   

 A. My calendar is available for others to view.  This is useful for scheduling 

appointments.  

Q. If I don’t want to share all, what can I do? 

 A.  Two options:  

  1. You can edit your default sharing settings  

  2. You can edit the visibility of an individual event 

Q. How do I do this? 

1. To edit your default sharing settings:  In your Calendar go to Settings, Calendar 

Settings, and select Shared: Edit settings.  Here you can change things like the 

permission level from See all event details to See only free/busy, or you can de-select 

Share this calendar with everyone.  Also, you can add specific addresses to share 

with and add the permissions described above.  

2. To edit the visibility of an individual event: Open the details of the Calendar Event, 

change the Visibility choice: Calendar default, Public or Private.  

If you want help with this, please submit a Helpdesk Ticket. 
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Thank you for your patience while we work to 

resolve the slow computer issue in the 

morning.  

 

We believe the issue is related to a security 

patch from Microsoft.  So far our testing has 

shown that when we apply the hot fix to 

computers with the issue, the slowness 

disappears.  The problem with the hot fix is 

that we cannot apply it automatically as it can 

only be installed on computers with the issue.   

 

The problem appears to be related to only 

computers running Windows 7 for an operating 

system.  If you are running Windows 10 and 

Computer Slowness in the Morning 
By Pamela Lowe 

 

 

 

your computer is slow every morning, please 

let us know. 

Per our email, if you are experiencing the slow 

computer issue in the morning, you have two 

choices for a solution. 

1. We can upgrade your computer to 

Windows 10 

2. We can install the hot fix. 

 

Please submit a Helpdesk ticket and let us 

know what you would like to do.  Please be 

aware this is only related to your computer 

being slow when you boot up in the morning.  

If you are experiencing other slow problems 

during other hours, please let us know. 

 

 

Going Beyond with Chromebooks – SAMR 

 

Using technology does not always mean that 

you are enhancing students learning. 

Sometimes you are just substituting one 

method of teaching for a different one.  

Much of the recent professional development 

has been around the SAMR model.  The goal 

with technology is to reach those top two tiers 

of the SAMR model, Argumentation and 

Redefinition. We have heard many teachers 

say that this is not possible with a 

Chromebook.  Technology doesn’t limit you, if 

you change your lesson, technology can be 

the tool to support the outcome. 

When teachers look for a tool that allows 

students to create, collaborate, think critically, 

and communicate, they usually look to an 

iPad, but why not a Chromebook?  Many of 

the same apps teachers use on iPads can 

also be run on a Chromebook.  Seesaw, 

Scratch, Book Creator, Go Animate, and 

TinkerCad 3D to name a few.   There are 

many more, just check out apps at Google 

Play for Education at: 

https://play.google.com/edu-world 

Here are a few tips for using Chromebooks to 

transform students learning. 

Go on virtual field trips, here are a few; 
https://www.google.com/culturalinstitute/beta/u/
0/ 
http://naturalhistory.si.edu/VT3/NMNH/z_NMN
H-016.html 
 

Do you Mystery Skype?  Try a Mystery 

Hangout with Google and Chromebooks. 

Try out WeVideo for creation, just log in with 

your Google account.  They have lots of videos 

on how to use the apps. 

https://www.wevideo.com/  

Use Mirror 360 to share students work with the 

whole class.  Students can share right from 

their desks. 

Use Google Earth to explorer the world and 

look at places in 3D.  Check out these other 

must have Chromebooks Apps. 

Haiku Deck 

StoryBird 

Powtoon Presentations 

Pixton 

Explain Everything. 

 

https://play.google.com/edu-world
https://www.google.com/culturalinstitute/beta/u/0/
https://www.google.com/culturalinstitute/beta/u/0/
http://naturalhistory.si.edu/VT3/NMNH/z_NMNH-016.html
http://naturalhistory.si.edu/VT3/NMNH/z_NMNH-016.html
https://www.wevideo.com/
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Public WiFi – Enhanced! 

By Peter Keenan 

 
To accommodate increased use of the CSDPublic Wi-Fi network, 90 Mbit/sec of additional 
capacity was allocated bringing the total bandwidth of the segment to 100 Mbit/sec and the data 
traffic was routed to the high speed fiber Internet connection. The bandwidth is not limited per 
device meaning the entire 100 Mbit/sec might be utilized by one computer if it were the only 
device active at the time. In practice the bandwidth is shared among hundreds of devices on the 
Wi-Fi network. With this increase to the CSDPublic network, users should see almost the same 
performance they do on the CSD network.  Previously the CSDPublic Wi-Fi segment was limited 
to 10 Mbit/sec. 

The typical residential Internet connection is 2 to 4 Mbit/sec. In 2016 the size of an 
average web page is 2.4 MB or 19.2 Mbits. For comparison the table below shows download 
time for an average web page at various speeds assuming full use of the bandwidth.  

Connection Type Download Speed Download Time 

DSL/Cable 2 Mbit/sec. 1:18 sec. 

DSL/Cable 4 Mbit/sec. 0:39 sec. 

DSL/Cable/Fiber 10 Mbit/sec 0:15 sec. 

Cable/Fiber 100 Mbit/sec. 0:01 sec. 

 

 

AVG Antivirus 

 

 

Panda Antivirus 

Suggested Antivirus Software  

By Richard Bird 

 

 

 

Sophos Antivirus 

As you may or may not know the Colchester 

School District has implemented a bring your 

own device (BYOD) policy district wide for 

laptops. This policy currently applies to all 

staff.  It also applies to all students at CHS. 

This allows a member of CSD staff or a high 

school student to get their laptop on the private 

side Wi-Fi (CSDX). 

As stated in the BYOD device contract located 

at http://www.csdvt.org/byod you must have 

some form of antivirus protection on your 

computer before you will be allowed to join 

CSDX. 

To the right you will see three options for free 

antivirus solutions you can install to be able to 

get onto CSDX. All of these solutions have a 

Windows and Mac OSX version. All three have 

a free version for Windows while only AVG and 

Sophos are free for OSX.  

We hope to expand this policy in the future to 

accommodate other devices, but currently we 

only support devices listed in the contract.  

Personally owned devices can still connect to 

the CSDPublic WiFi. 

 

 AVG Panda Sophos 

Link Download Download Download 

Free for 

Windows    
Free for 

OSX    
On-

Demand 

Malware 

Scan 

   

On-Access 

Malware 

Scan 
   

Website 

Rating    

Malicious 

URL 

Blocking 
   

Phishing 

Protection    
Behavior-

Based 

Detection 
   

 

http://www.avg.com/us-en/free-antivirus-download
http://www.avg.com/us-en/free-antivirus-download
http://www.pandasecurity.com/usa/homeusers/solutions/free-antivirus/
https://www.sophos.com/lp/sophos-home.aspx
http://www.csdvt.org/byod
http://www.avg.com/us-en/free-antivirus-download
http://www.pandasecurity.com/usa/homeusers/solutions/free-antivirus/
https://www.sophos.com/lp/sophos-home.aspx
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Seesaw App - The Learning Journal 

By Tammi Tandy 

 

 

 

Seesaw is a free app that can be downloaded 

to your device in which students create a 

portfolio to document the things that they are 

learning in school. Whether you are using 

iPads, Chromebooks or PC’s, students can 

use photos, videos, and drawings to show 

what they know.  They can combine these 

with either text or with Seesaw’s built-in audio 

recording and drawing tools, to reflect on what 

they’ve learned or explain how they got their 

answer.  

For students, Seesaw provides a platform that 
students can use to share what they are 
learning with peers, parents, and teachers by 
choosing a format that is comfortable for 
them. 

For parents, Seesaw gives a personalized, 
up-to-date window of what their child is doing 
and learning in school.  

For teachers, Seesaw provides a safe 
place for students to display completed 
projects. As the teacher you can see and 
sort all of your student’s Seesaw 
submissions before they are posted.    

To get started with Seesaw, on a 
Chromebook or PC just go to the chrome 
web store and download the app.  If you 
would like it on your iPad contact IT via 
helpdesk and ask for the Seesaw app to be 
installed.  Once you have the App you just 
need to create a free classroom account. 
Students will join the classroom by 
scanning a QR code that grants them 
access to your Seesaw classroom.  Might I 
suggest printing out the QR code and 
having it on a wall that students can easily 
access.  Once the student scans the QR 
code they have the ability to start creating 
and submitting projects for your review. 
That’s it… 

 

 

 

Gmail Offline for Chromebooks 

By Tammi Tandy 

 

 
Gmail is used all around the district, but what can you do when you need to get to your email 
on your Chromebook, but you don’t have access to the Internet?  
 
Simple: Just Grab the Gmail offline App for Chrome.   
 
Gmail Offline saves message drafts and sends them when you’ve regained Internet access.  It 
also stores local, synchronized copies of your mail so that you can search and read your 
messages even when there is not an Internet connection available.  
To Install Gmail Offline 

 Click your Gmail App on your Chromebook  

 Once in your Gmail go to “Settings“ then “Offline” and Click on “Install Gmail Offline” 

 Choose to install App and then Visit Website.  

 Choose “Allow offline mail” and Continue 
 

After the app is installed, your messages will start syncing. If you close Google Chrome while 
your messages are syncing, the sync will stop.   You need to leave Gmail open till the sync is 
complete. Once complete you can now compose, read and search your messages even when 
there is not an internet connection available.   
 

 

 

http://www.bing.com/images/search?q=gmail+icon&id=EF243501AD09B128924E4290E24A20F2E1E0BFD1&FORM=IQFRBA
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Do you want an easier way to post to your Blogger blog? If you do, then simply follow the steps 

below (each step corresponds to a blue number on the image): 

1. Go to the settings for your blog 

2. Click on the “Email” settings 

3. Add some text in the box. (Consider this to be a password) This will create an email 

address that you will be sending posts to. Keep this private as any email that is sent to 

this address will be posted to your blog.  

a. Choose to either have emails be published immediately or saved as a post 

draft. 

4. (Optional) Click “Add” and add your email to the box that comes up 

5. Click “Save Settings” 

 

If you have followed the steps above then you are ready to post to your Bloger blog using the 

power of email. Simply send an email to the email address you created above in step 3 and it 

will post it to your blog. In the example this will be richard.bird.testing@blogger.com.  

If you chose to do optional step 4 then you will receive your post in an email as a confirmation 

that it did actually post to your blog.  

If you would like some help with this procedure then as always simply submit a helpdesk ticket 

or call us at x5727. 

 

Email Posts to Blogger 
By: Richard Bird 

 
 

mailto:richard.bird.testing@blogger.com

