
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

C O L C H E S T E R  I N F O R M A T I O N  T E C H N O L O G Y  D E P A R T M E N T  

Welcome back to the Colchester School District 
for the 2017 – 2018 school year.  We hope that 
you had a fantastic summer.  It is hard to believe 
we are ready to start a new school year.  This 
summer has been quite busy for IT, as we have 
been preparing technology for the start of the 
new school year.  If you return to your building 
and/or classroom and something is not as you 
desire, please submit a helpdesk ticket, and we 
will help you as quickly as possible.   

Certain classrooms received new interactive 
projectors over the summer whereas others had 
them installed towards the end of last year.  If 
anyone needs a refresher course on how to use 
the new technology, please review the article on 
the subject later in this newsletter.  If you need a 
more personal touch, please submit a helpdesk 
ticket. 

I want to remind everyone that the normal 
protocol for seeking and obtaining IT assistance 
when something is not working properly is to 
submit a helpdesk ticket.  The helpdesk allows 
us to receive, record, evaluate, prioritize and 
assist those that need help.  It allows us to 

respond appropriately to your needs and 
to get the most out of our limited 
resources.  I often hear when I am out in 
the buildings that technology is not 
working properly.  When I inquire further, 
it is not uncommon to learn that a 
conversation was had with a technician in 
passing but that nothing has happened to 
rectify the problem.  This is not the 
approach we want to take.  Please direct 
all needs to the helpdesk, and we will do 
our best to address your issues timely 
and effectively.   

Have a great start to the school year.   

 

 
Have a great 2017 – 2018 school year. 
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Are you looking for a way students can 
create, capture and share movies?  
WeVideo may be the solution for you.  
WeVideo is a complete, feature rich video 
creation application that many classrooms 
are utilizing. 
 
WeVideo is a cloud based application that 
students can use on any device.  For all 
students and teachers in the Colchester 
School District all you need to do it go to 
https://www.wevideo.com/ and click on 
the link and login with your Colchester 
Gmail account.  Once you log in with your 
Colchester email account, you will have 

access to all the licensed features of 
WeVdieo.  Do not start your own trial or 
subscription, as those have limited features.  
If you have problems, remember you can 
always submit a Helpdesk ticket. 
 
If you are new to WeVideo and want to learn 
more about it, check out the WeVideo 
Academy where there are many “how-to” 
videos. 
 
https://www.wevideo.com/academy 
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  Laptops for CHS Students! 

WeVideo – Movies made easy 

 

https://www.wevideo.com/
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 Wireless Networks 

 In 2017-2018 computers at CSD will connect to WiFi using one of three networks;                                       

 CSDX – Requires authentication 

 Chromebook - Requires authentication 

 CSDPublic – Open, no authentication 

    

The network “CSD” is no longer present.   If you had devices which connected to the “CSD” network, 

you will want to remove the network and connect to the CSDPublic WiFi.  “CSD” used a shared 

password to permit access.  This password found its way into many hands; which allowed devices to 

be on the “CSD” network that should not have been.  “CSDX” replaces this unsecure network using 

automatically distributed certificates for authentication on Colchester School District owned devices.   

We also manually provisioned certificates for student and staff BYOD (Bring Your Own Device) 

devices. You will not be allowed on the “CSDX” network unless the device is property of the 

Colchester School District or you have been approved to BYOD. 

IT staff have configured devices to use the appropriate network based on the type of device; 

Windows, OSX, IPads and IOS devices including registered BYOD devices typically use “CSDX”. 

Chromebooks are configured to use “Chromebook” WiFi.  This setting is automatically pushed out 

from our Google domain.  Any Colchester School District Chromebook should automatically join this 

network.  You will not be able to join this network until the device is property of the Colchester 

School District. 

Any device, including personal cell phones may connect to the open network “CSDPublic” for 

general internet usage.  You will be filtered when browsing the web as a Public guest. 

Besides the authentication method the primary differences between the secured internal networks 

and the “CSDPublic” network are access to internal services and bandwidth. Devices on 

“CSDPublic” do not connect to internal services with the exception of Colchester School District 

public websites and Google Tools. Bandwidth for the secured networks is a shared 400 Mbs and for 

“CSDPublic” a shared 100 Mbs.  

Note bandwidth does not equate directly to speed but rather to overall capacity.  

 

What happened to CSD Wireless? 
By Peter Keenan 
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We will not be implementing Google Team 
Drive this school year. Google Team Drive is a 
shared space in the Google Cloud where teams 
can store, create, search, and share 
documents.  The great thing about Google 
Team Drive is the files in the Team Drive belong 
to the team not individuals. 
 
We understand that some of you were excited 

about using Team Drive.  Although Google 

Team Drive has been released for Domains to 

use, it is not as sophisticated as we would like 

to see it. 

For example, currently files that use any of the 

Google add-on’s do not work in Team Drive.  

You cannot use Google Sync with Team Drive.   

There are also problems with moving folders 

and with migration of files.  Another issue is that 

Google Team Drive 

By Pamela Lowe 

 certain file types cannot be copied to Team 

Drive.  

Some of these issues are currently being 

addressed by the Google Drive Team. 

Unfortunately, Team Drive is an all or nothing 

product and after weighing the Pros and Cons 

we have decided to hold off implementing it at 

this time.   

For those of you who are looking for a shared 

space to collaborate with others, remember you 

can always create a folder and share out the 

contents of the folder. 

We will continue to watch as Google makes 

improvements to Team Drive and implement it 

when it is more advanced.  

 

New Flip 360 Chromebook! 

 

Acer has released a new Chromebook that has 

gotten some great reviews.  The Acer Spin 11 is 

making its introduction into the education world. 

WHY ALL THE FAN FAIR? 

The new Acer Spin 11 Chromebook is designed 

for students.  It has a rugged military design, runs 

Google Chrome, is touchscreen, has a front and 

rear facing camera, runs Android apps, and it 

comes with a stylus! 

The 360 degree hinge allows you to convert the 

Chromebook into a fully functional tablet.  With 

the support of the stylus you can now write, draw, 

and take notes on your Chromebook.  There are 

also three other modes supported by the 

Chromebook. 

While the Chromebook is in tablet mode students 

can use the rear camera to take photos or 

records videos.  This has been something 

Chromebooks have been missing. 

Although the Chromebook has the ability to run 

Android apps that feature has not been turn on 

within our domain yet.  We hope to have this up 

and running in the next few months.  

However, there are lots of other 

Chromebooks apps that supports students 

learning, for example, WeVideo. 

We know some of you have been waiting 

to get your hands on one of these devices 

to test drive.  We have a few in stock that 

can be loaned out for a period of time.  Our 

hope is teachers will us give us their 

feedback on the pros and cons of this 

Chromebook. 

If you are a teacher interested in testing 

one out, please submit a Helpdesk ticket 

and we will get one in your hands as soon 

as we can. 

If you are interested in listening to more 

about the Acer Spin 11. 

https://www.youtube.com/watch?v=3NBKh

UBQumo 

 

 

https://www.youtube.com/watch?v=3NBKhUBQumo
https://www.youtube.com/watch?v=3NBKhUBQumo
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Windows 10 Upgrade’s 
By Chris Whittaker 

 

 
Over the summer, we upgraded many computers to Windows 10. The new Windows 10 

operating system version will look a bit different from the Windows 7 version. You should 

notice faster boot speeds, quicker searches and a number of new enhancements.  

If you are looking for an application that is not already out on your desktop, the new and 

improved search bar at the bottom left should be able to find what you are looking for.  All 

you need to do is start typing and it will find your application. Try it out yourself, type Word 

in the search bar on your computer and see how quickly it finds Word.  

 

 

Once you find what you are looking for you can right click the icon and pin it to one of two 

places: the tile section under the start menu or the task bar. For easier access, if you 

would like the icon on your desktop, you will need to find the application by scrolling for it 

alphabetically under the start button. 

Generally, everything windows related will be in the same place as the prior version.  If 

you had files on your desktop before the upgrade, these are now gone. The upgrade 

process wipes the hard drive and installs the fresh operating system.  There will updates 

and upgrades in the future, so if you have files you do not want to lose, please save 

everything to your Google drive. It is the IT Department’s goal to have everyone in the 

district upgraded to Windows 10 by the end of this upcoming school year. If you have not 

been upgraded yet, and would like to, please submit a helpdesk ticket to have this done.  

There is a brief video tutorial located here, under the pc drop down, explaining a few 

changes in the new operating system. 

 

http://www.csdvt.org/district/departments/technology/tech-faq.php
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Interactive Projectors 
By Tammi Tandy 

 

  

Did you know that you can use your Epson 

Remote as a wireless mouse or a Pointer?  With 

just a few clicks on the remote it can become a 

pointer or mouse.  Use the following buttons on 

the remote control to control your presentation: 

Use as a Wireless Mouse: 

1. To move through slides or pages, press 

the up or down Page buttons 

2. To move the cursor on the screen, use the 

arrow buttons 

3. To left-click, press the  button once 

(press it twice to double-click) 

4. To right-click, press the Esc button. 

5. To drag-and-drop, hold the button as 

you move the cursor with the arrow 

buttons, then release at the destination. 

Use as a Pointer: 

Press the Pointer button on the remote control. 

Use the arrow buttons on the remote control to 

move the pointer on the screen.  Press Esc to 

clear the pointer from the screen. 

Some other important buttons on your Remote 

and what they do… 

 AV mute - Blank Screen & No Audio 

 Freeze - The screen that you are 
projecting stays frozen on screen while 
you switch to other screens or tabs on the 
computer to do other tasks.  

 Ezoom -  Zooms In and out 
 

Check out these videos for a basic overview 
on how to use the Easy Interactive Tools on 
your projector. 
 
Interactive Mode 
https://www.youtube.com/watch?v=6mzX9_ziyxg 
White Board Mode 
https://www.youtube.com/watch?v=5LjgGfJ_26s 
 

 

Google Drive Sync 
By Richard Bird 

 

 

What is Google Drive Sync? 

Google Drive sync is a piece of software that should be pre-installed on your laptop by the Technology 

Department. It is used to keep a copy of your Google drive files on your PC so you can use them as you 

would with any other file on your computer. It also allows you to upload anything to your google drive by 

simply putting it in the folder.  

Why should I use google drive sync? 

Google drive sync allows you to work with your Google Drive just like any other folder or file on your PC. 

You can add any file to the folder and it will show up in Google Drive online. It also allows offline access to 

your Google Drive files.  

How do I start using Google Drive Sync? 

To start using Google Drive Sync simply click the icon on your desktop that looks like the one below and 

sign into your colchestersd.org Google account. The rest will be taken care of by Google.  

 

For more information about Google Drive, visit https://youtu.be/JdAfgS03E5w 

 

 

 

https://www.youtube.com/watch?v=6mzX9_ziyxg
https://www.youtube.com/watch?v=5LjgGfJ_26s
https://youtu.be/JdAfgS03E5w


Page 6 of 6                                                                                                        Technology Tidbits 

 
 

 
 

 
 
 

 

 

 

 

Is this how you are feeling right now? Are you having trouble with 

your technology?  

Submit a Helpdesk Ticket Today! 

There are four ways to submit a ticket 

In Person: CHS room 150 

Email: helpdesk@colchestersd.org 

Phone: (802) 264-5727 

Online: http://helpdesk.csdvt.org/portal 

We are excited to announce the start of a new member of our technology team. Brian Curley 

(below) is the new voice of the Helpdesk for the Colchester School District. He does not go out into 

the buildings much but if you call the helpdesk, you will likely talk to him. Brian comes to us from 

Massachusetts and has familiarity working on a helpdesk.  Brian is experienced and ready to answer 

your calls.  

 

Figure 1 Brian Curley 

 

 

 

Technology Helpdesk 
By Richard Bird 
 
 
 

mailto:helpdesk@colchestersd.org
http://helpdesk.csdvt.org/portal

