
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

C O L C H E S T E R  I N F O R M A T I O N  T E C H N O L O G Y  D E P A R T M E N T  

Our old SharePoint was no longer supported 
so we upgraded to a newer version.  Over 
the last couple of weeks, we rolled out the 
new SharePoint.  The functionality of the new 
SharePoint is the same as the old; however, 
it may look and feel slightly different.  
 
The integration of Office 365 allows you to 
view and edit SharePoint files on a 
Chromebook or iPad.  Try the new 
SharePoint on your Chromebook or iPad by 
going to Sharepoint.csdvt.org. This is the 
same address to access SharePoint from 
home. 
 
Remember you will need to log in every time 
you use SharePoint. 

 

 
TIMESHEETS: 
The timesheet program will stay on the old 
SharePoint for a while longer.  We have 
links to the Timesheet program on the new 
SharePoint to make it easier for you to find.  
However, the program is still on the old 
server and does not support some of the 
new features.  The Timesheet program will 
not open on a Chromebook or iPad.  
Please continue doing Timesheets the way 
you always have. 
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During the upgrade to SharePoint, we also 

updated our technology resources page.  

From the District homepage follow the link 

on the left labeled technology resources 

and check it out.  This is a place you may 

find answers and solutions to common 

problems.  You will also find coding 

resources and a list of apps used 

throughout the District.  

Looking for the correct way to clean your 

iPads.  Go to the technology resources 

page and type “clean an iPad” in the 

search box and a video will pop up on how 

to clean iPads. 

Looking for additional tips on how to use 

the Epson Interactive Projector? From the 

technology resources page, type 

“interactive projector” in the search box 

and two videos will pop up.   

We will continue to expand this site 

and if you have some suggestions on 

what you think would be useful to 

include on the site, please send us an 

email. 

You can explore the site or search for 

information using the search feature. 
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How can I see recent changes in my Google Drive, or in one file? 

1. In your Google Drive upper right corner, select Info  
2. To see recent changes in Drive, select Activity 

3. To see recent changes of a file, select it and now its activity will show 

How can I restore an earlier version of a file and for how long? 
For a Google file: 

1. Open a Google file 
2. At the top, select File > Version history > See version history 
3. In the right panel, select the timestamp of an earlier version 
4. At the top, click Restore this version 
5. Google Drive automatically keeps versions virtually forever, and you can rename them if you want 

(rough draft, my final, etc.) 

 

For a non-native file’s, like images or PDF’s: 

1. Right-click on it and choose Manage versions or access the same menu from the More 
actions icon on the toolbar (3 dots) 

2. Google Drive automatically keeps older versions for 30 days, or 100 revisions 
3. But, there is also a way to keep a particular version of a file forever.  The setting to do this:  

Right-click on it and choose Manage versions, select the 3 dots next to the one you want, and 
select Keep Forever  

 
How long will deleted files stay in my Trash? 

Until you empty it.  But can I recover them after empting the trash?  An Admin may recover up to 30 days. 

  

How to find an “orphaned” file?  

If an item in Drive loses all of its parent folders, it becomes an orphan. The item still exists, but it's now 

harder to find.  

 

In the Drive search field, type: is:unorganized owner:me 

Here are some ways a file can become an orphan: 

You create a file in someone else's folder, and then that folder is deleted. Your file isn't deleted along with 
the folder because no one else can delete your file, but it no longer has a home. 
You share a folder with someone, who then deletes one of your files from the folder. The file isn't actually 
deleted because no one else can delete your file, but it's no longer in the folder. 

 

Google Drive File Management Tips 
By Kathy Couillard 
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Recently folks have made inquiries about blocked 

sites.  You will receive different results when you 

access sites on an iPad or Chromebook, then you 

will on your Laptop or Desktop.   

One might ask why?  The reason for this is that our 

Sonicwall policies are set up so that users have 

their own policies and devices have different 

policies.  Windows based devices such as PC’s 

authenticate as a user when you log in.  Whereas a 

Chromebook or iPad authenticates differently.  It 

authenticates as the device and not the user.  

Since we cannot identify who is using the 

device,(student or staff) the policy defaults to a 

general policy. 

What does all this mean? Well it simply means that 

there will be some sites that you can access on 

your PC’s that you will not be able to access on 

iPads and Chromebooks.   

In the end, there is a simple way to tell if the site is 

just blocked or if it is blocked because you are on 

Website blocked on some devices and not others  

By Tammi Tandy 
 

an iPad or Chromebook, and that is to simply try 

that same website on a PC/Laptop to see if you 

are still blocked.  

If you can access this site on the PC/Laptop 

then you will know that Sonicwall is blocking the 

website from your Chromebook and iPad.  This 

is because we do not have a way to identify who 

is using this device. 

If the site is blocked on your PC/Laptop as well, 

please contact your building Administrator to 

request that they put in a helpdesk ticket to have 

this site unblocked.   

We are working on a way to identify users on 

Chromebooks and iPads.  We will let you know 

when we have this working.   

 

Pixlr Editor VS Pixlr Editor Professional 
By Richard Bird 

 

Good 
Pixlr Editor - goo.gl/d4koix 

 
Pixlr Editor is a free online photo-editing app 
that you can use on anything that has a web 
browser. 
 
Pros: 

 Free  

 Is a fully featured photo editor 

 Has many of the features you would 
expect from Photoshop 

Cons: 

 Has in-app ads 

Bad 
Pixlr Editor Professional – You do not want this 

 
Pixlr Editor Professional is an extension that will 
re-direct you to the Pixlr Editor app while adding 
ads or popups to all your searches and pages.  
 
Pros: 

 Will show you many ads on every page 
you browse 

 Comes bundled with adware/malware 

 
Cons: 

 Is not actually an app 
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Remote Access Update 
By Peter Keenan 

 

 

Beginning in March remote access to internal information services will be available using a 

virtual private network (VPN) connection which will replace the Windows Remote Access Server 

currently in use in the District and which is scheduled to be discontinued this summer. If you are 

interested in using VPN, you will need to submit a helpdesk ticket. 

A VPN is a connection which creates an encrypted tunnel to transport data over the public 

internet. The VPN software provides access from Windows, OSX and IOS systems. The app is 

a free download from the Microsoft and Apple App stores called “SonicWall Mobile Connect”. 

While connected to the VPN your computer will have access to the same applications and 

resources that are available when you are connected to the districts network which are not 

available to the public. Also while connected to the VPN your normal Internet traffic will not pass 

through the districts network, using your internet connection as it normally would.  

Setup is similar on all platforms: Install the app, then add a VPN connection using the 

parameters shown below. Once setup is complete the VPN is available from the wireless 

connection menu. To log in, select the VPN connection and enter your CSD user name and 

password and click connect. 
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What Happens if  I Don't Install Microsoft Updates? 
By Tammi Tandy 

 

 

Updates, updates and more updates!  Do you 

really need them, the answer is YES! 

Many have already experienced computer 

slowness, usb ports not working, mouse pads 

not responding and other issues. Most of these 

issues could be resolved by restarting the 

device and allowing the pending windows 

updates to run.  So as you can see Windows 

updates do in fact improve or fix a wide variety 

of issues. 

Unlike previous versions of Windows, Windows 
10 does not give you the option to review 
pending updates and choose not to install 
them; instead, the updates automatically 
download and wait to be installed. 
 
If you choose not to install the update then 
Windows will install the update as soon as you 
restart your computer.  Usually this happens at 
a time when you do not have time to wait for 

them to complete.  Depending upon the update it 
can take up to 20 minutes to complete. 
Folks have found that turning off the device while it 
is trying to do the update does not fare well.  This 
is because you are disrupting the update in the 
middle of the process and it does not like this.   
 
When the computer is restarted abruptly, some 
core system files and settings may not be updated 
and a result of this could cause some files to be 
broken, damaged or corrupt. In short, all you need 
to remember is that restarting/shutting down in the 
middle of an update installation may cause serious 
damage to your PC.   
 
So what can you do about this?  Simply pick one 

day a week that you will shut down and restart 

your computer and Windows update will take care 

of the rest.  This will ensure that you have all the 

updates that your device needs to run properly 

and done at a time that is convenient for you. 

TouchCast Studio 
By Chris Whittaker 

 

 

 

TouchCast Studio is an app that allows users to take videos and apply a green screen affect to the 

background, much like the ones used in TV studios! Imagine doing a report on Paris and being able to 

take yourself and drop into that landscape.  It’s like being th here, but sadly you’re not.  Leave boring 

presentations in the past, Find Touchcast on the Apple app store today!  

 

 

 


